
SUPPLEMENTARY INFORMATION ON UNILEVER GROUP RESULTS

€ Millions (provisional)

EXCEPTIONAL ITEMS IN OPERATING PROFIT 2003** 2003* 2002
Restated

Restructuring (470) (507) (1,163)
Others, principally business disposals 370 370 461

(100) (137) (702)
By geographical area
Europe 49 46 (615)
North America (139) (174) (3)
Africa, Middle East & Turkey 6 7 (39)
Asia & Pacific 88 98 13
Latin America (104) (114) (58)

(100) (137) (702)
By operation
Foods (91) (115) (489)
   Savoury and dressings (110) (124) 8
   Spreads and cooking products (2) (9) (161)
   Health & wellness and beverages (11) (11) (99)
   Ice cream and frozen foods 32 29 (237)
Home care 8 (4) (64)
Personal care (94) (111) (149)
Other operations 77 93 -

(100) (137) (702)

CAPITAL EXPENDITURE 2003** 2002
By geographical area
Europe 471 552
North America 210 334
Africa, Middle East & Turkey 96 108
Asia & Pacific 155 170
Latin America 106 134

1,038 1,298

By operation
Foods 602 805
Home care and personal care 416 466
Other operations 20 27

1,038 1,298

*   at constant 2002 annual average exchange rates
** at exchange rates current in the year



€ Millions (provisional) 2003** 2003* 2002

EXPENDITURE IN GROUP OPERATING COSTS

Research and development 1,065 1,182 1,166
Advertising and promotions expenditure 6,069 6,779 6,839

Average in thousands (provisional) 2003 2002

PERSONNEL NUMBERS BY GEOGRAPHICAL AREA (Parent
and group companies)
Europe 57 65
North America 20 22
Africa, Middle East and Turkey 53 52
Asia and Pacific 79 84
Latin America 31 35

240 258

** at exchange rates current in the year
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